
 

If this form is not fully completed Teledyne CETAC Technologies reserves the right to charge a $1000.00USD decontamination fee 
and or reject the shipment. 
 

Equipment Return Form 
 
This form is used to return equipment to Teledyne CETAC Technologies to obtain an RMA for 
administration and decontamination purposes.  
 
Customer information  
 

Company 

______________________________________________________________________________________ 

 

Shipping Address  

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

 

Billing Address 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________

 

Contact Name: ___________________________ 

 

Email: __________________________________ 

 

Phone Number ___________________________ 

 

 

Instrument information  
 

Serial Number _______________________________         

 

Reason for return: 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 



 

If this form is not fully completed Teledyne CETAC Technologies reserves the right to charge a $1000.00USD decontamination fee 
and or reject the shipment. 
 

Decontamination 
It is the responsibility of the sender to properly decontaminate and remove any hazardous, potentially 
hazardous, dangerous, or potentially dangerous materials before shipment to Teledyne CETAC 
Technologies. 

Equipment not accepted 
Teledyne CETAC Technologies does not accept equipment that has been:  

• Exposed to radioactive elements 
• Used in BioSafety level 4 laboratories.   

Tubing must be removed 
All Tubing, including pump tubing must be removed prior to shipment to Teledyne CETAC Technologies. 
If you are unsure of how to remove tubing, please contact Teledyne CETAC Technologies. 

Decontamination Details: 
Has the instrument or equipment been exposed to any infectious agents/biological samples assigned to 
biosafety levels 2 or 3? _______ If so, please indicate the agent and bio-safety hazard class.  

______________________________________________________________________________________ 

Has the instrument been exposed to chemical solutions? _______ 

If so, please list the chemicals used in the instrument with their concentration levels. 

______________________________________________________________________________________ 

Decontamination Procedures: 
Please indicate below the procedures used to decontaminate the equipment being returned: 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

Additional Information  
Please list any other pertinent safety information  

______________________________________________________________________________________ 

______________________________________________________________________________________ 

If any returned equipment is found to contain hazardous or dangerous material(s) in quantities that could 
cause personal injury or violate DOT, IATA, or other transportation regulations, the carrier and proper 
authorities will be notified. See Federal Regulations Title 49 CFR, or visit http://hazmat.dot.gov or 
http://www.fmcsa.dot.gov for more information. 

If any returned equipment is found to contain hazardous materials endangering danger the health of 
Teledyne employees and/or require disposal as hazardous waste, an additional minimum charge of 
$1,000 USD per contaminated instrument and/or its tubing will be assessed to cover disposal costs and any 
other cost related to the cleaning activity. 

DECLARATION: 
I certify that this instrument has been properly decontaminated and is free of any hazardous, potentially 
hazardous, dangerous, or potentially dangerous materials and the tubing has been removed. 

 
Name: ____________________________ 

 
Phone: _______________ Ext: __________ 

 
Title:______________________________ 

 
Date: _______________________________ 
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